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c) Breach of terms and conditions of cmployment and rules thereof; 
d) Intentional Financial irregularities, including fraud or suspected fraud; 
c) Deliberate violation of applicable laws/regulations to the Company, thereby exposing the Company to 

penalties/ fines: 
) Gross or Wilful Negligence causing substantial and specific danger to health, safety and environment: 

g) Manipulation of Company data/records; 
h) Disclosure of confidential / proprietary information to unauthorized personnel; 
i) Gross Wastage/misappropriation of Company funds/assets; 
i) Sexual harassment; 
k) Abuse of authority: 
I) Breach of trust; 
m) Any unlawful act, whether criminal (e.g. theft) or a breach of the civil law (e.g., slander or libel). 
n) Any other activities whether unethical or fraudulent in nature and injurious to the interests of the 

Company. 

4. DEFINITIONS 

SAT KARTAR 

Unless repugnant to the meaning or context thereof, the following expressions, wherever used in this Code, 
shall have the meaning assigned to them below: 

"Alleged Wrongful Conduct" shall mean violation of law, misuse or abuse of authority, fraud or 
suspected fraud, any deliberate concealment of such abuse of fraud, infringement of Company's rules, 
misappropriation of funds, substantial and specific danger to public health and safety or violation of the 
Company's Code. 

«Audit Committee" means a Committee constituted by the Board of Directors of the Company under 
Section 177 of Companies Act, 2013 read with Regulation 18 of the Listing Regulations, 2015. 

"Board" means the Board of Directors of the Company. 

«Codes" means Codes of Conduct for Directors, Senior Management Personnel and Employees of our 
Company. 

"Company" means Sat Kartar Shopping Limited. 

"Director" means directors of the company. 

"Disciplinary Action" means any action that can be taken on the completion of /during the investigation 
proceedings including but not limited to a warning, imposition of fine, suspension from official duties or 
any such action as is deemed to be fit considering the gravity of the matter. 

"Employee" means every employee of the Company, whether working in India or abroad. 

«Protected Disclosure" means a concem raised by a written communication made in good aith that 
discloses or demonstrates information that may evidence unethical or improper activity. Protected 
Disclosures should be factual and not speculative in nature. 

Whistle blower" is an employee or group of employees or Directors or associate or other stake holders 
of the Company who makes a Protected Disclosure under this Policy. 
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"Whistle OMicer" means an oflicer who is nominated/ appointed to conduct detailed investigation of the 
disclosure reccived from the whistle blower and recommend disciplinary action. Currently, the 
Compliance officer is nominated as Whistle Oficer. 

"Whistle Committee" or "Committee" means a committee constituled by the company to conduct 
detailed investigation of the disclosure received from the whistle blower and recommend disciplinary 
action. 

$. CONSTITUTION OF THE WHISTLE BLOWER COMMITTEE 

The Whistle Blower Committee shall comprise of the members as mentioned below: 
a) Chief Financial Oficer 
b) 
c) 

HR (Head of the Department) 
Company Secretary 

d) Presiding officer of Prevention of Sexual Harassment Policy 

6. PROCEDURE 

6.1 Protected Disclosures should be reported to the Vigilance Officer in writing by the complainant as 
soon as possible the whistle blower becomes aware of the same so as to ensure a clear understanding 
of the issues raised and should either be typed or written in a legible handwriting in English, Hindi or 
in regional language. 

6.2 The Protected Disclosure should be submitted in a closed and secured envclope and should be super 
scribed as "Protected disclosure" or sent through with the subject "Protected disclosure". If the 
complaint is not super scribed and closed as mentioned above it will not be possible to protect the 
complainant and the protected disclosure will be dealt with as ifa normal disclosure. 

6.3 Verbal disclosures submitted shall be recorded by the Vigilance & Ethics Officer in the format 
prescribed by the Whistle Blower Committee and as may be altered from time to time. 

6.4 The Protected Disclosure raised should include the following: 
a. Nature of Alleged Wrongful Conduct 

SAT KARTAR 

b. Name of the person, if any, against whom the complaint is lodged; 
c. Branch / Location where the concern observed; 
d. Detailed description of the event; 
e. Supporting evidence, if any. 

6.5 All Protected Disclosures should be addressed to the ChairpersSon of Audit Committee. 

6.6 Protected Disclosure against the Vigilance Officer should be addressed to the chairman of the Audit 
Committee. 
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6.7 On receipt of the protected disclosure the Vigilance Officer shall make a record of the Protected 
Disclosure and also ascertain from the complainant whether he was the person who made the protected 
disclosure or not, before proceeding with an investigation and needful action. 

6.8 The Vigilance Oficer if deems fit may call for further information or particulars from the complainant. 



Page
 |

 5 

res
ult

s of
 

in
ve

sti
ga

tio
ns

, if
 

any
. reg

ula
r 

bas
is 

abo
ut all 

Pr
ote

cte
d 

Di
scl

os
ure

s 

ref
err

ed
 to

 
him

/he
r 

sin
ce the last 

rep
ort

 

tog
eth

er with
 the 

8.2 The 

Vi
gil

an
ce

 and 

Eth
ics

 

to
 

the 
rule

s, 

pro
ced

ure
s and 

po
lic

ies
 of

 
the 

com
pan

y. aga
ins

t the 
Su

bje
ct as

 a 
res

ult of
 

the 
fin

din
gs of

 
an

 
inv

est
iga

tio
n 

pu
rsu

ant
 to

 
this 

Pol
icy

 

sha
ll 

8.
 

7.10
 

Ad
dit

ion
al 

7.9 

ex
ten

da
ble

 by
 

such
 

per
iod

 as
 

the 
Vi

gil
anc

e 

7.8 

Su
bje

ct(
s) hav

e 

a 
righ

t to
 

be
 

inf
orm

ed
 of

 
the 

ou
tco

me
 of

 
the 

7.7 

all
eg

ati
on

. 
sub

jec
t(s

)) sha
ll be

 
co

ns
ide

red
 as

 
ma

int
ain

ab
le 

unl
ess

 

ther
e is

 
goo

d 

ev
ide

nc
e in

 
sup

po
rt of

 
the 

to
 

7.6 

int
im

ida
ted

 by
 

the 
su

bje
ct(

s).
 

wi
thh

eld
, p

rot
ec

tio
ns

 

av
ail

ab
le 

und
er the 

ap
pli

ca
ble

 

law
s. 

by
 

it in
 

this
 

reg
ard

 to
 

the 

ext
ent

 that
 

such
 

co
op

era
tio

n will
 not 

co
mp

rom
ise

 

sel
f-i

nc
rim

ina
tio

n 

7.5 

Su
bje

ct(
s) sha

ll 

hav
e 

a 
duty

 to
 

co
-op

era
te with

 the 
Vi

gil
anc

e 

Of
fic

er or
 

any of
 

the 
Of

fic
ers

 

ap
po

int
ed

 

inv
est

iga
tio

n and have
 

7.3 

an
 

out
sid

e 

age
ncy

 for the 
pur

pos
e of

 
inv

est
iga

tio
n. 

com
pla

ina
nt and at

 
its 

dis
cre

tio
n, 

con
sid

er 

inv
olv

ing
 any 

oth
er/

ad
dit

ion
al 

Of
fice

r 

ofth
e 

Co
mp

any
 or

 

The 

Vi
gil

an
ce 

Of
fic

er,
 if

 
dee

ms fit, may calI for 
fur

the
r 

inf
orm

ati
on

 or
 

par
tic

ula
rs from

 the 

7.2 

of
 

the 
Au

dit 

Co
m

m
itte

e and the 

de
cis

ion
 

sha
ll be

 
do

cu
m

en
ted

. 

to
 

be
 

inv
cst

iga
tio

n 

und
er this 

pol
icy

, it 
may bc

 
dis

mi
sse

d at
 

this stag
e with

 the 
app

rov
al of

 
Ch

air
ma

n 

If
 

ini
tia

l 

cn
qu

iric
s by

 
the 

Vi
gil

anc
e 

Of
fic

er 

ind
ica

te that the 
con

cer
n has no

 
bas

is, or
 

it is
 

not 
a 

ma
tter

 

7.1 

any 

oth
er 

ofl
icc

er of
 

the 
Co

mp
an

y. 

Vi
gil

an
cc 

Of
fic

cr sha
ll 

7.
 

IN
V

ES
TI

G
A

TI
O

N
 

SA
T 

K
A

R
T

A
R

 

Of
fic

er sha
ll 

sub
mi

t 

a 
rep

ort
 to

 
the 

Ch
air

ma
n of

 
the 

Aud
i 

Co
mm

itte
e on

 
a 

adh
ere

 

co
rre

cti
ve

 

act
ion

 as
 

he
 

may dee
m fit. It

 
is

 
cla

rif
ied

 that
 any 

dis
cip

lin
ary

 or
 

co
rre

cti
ve

 
act

ion
 

ini
tia

ted
 

Vi
gil

an
ce 

Of
fic

er sha
ll 

rec
om

me
nd

 to
 

the 

ma
na

ge
me

nt 

of
 

the 
Co

mp
any

 to
 

take
 

such
 

dis
cip

lin
ary

 or
 8.1 

Ifan
 

inv
est

iga
tio

n 

lea
ds to

 
the 

co
nc

lus
ion

 that
 an

 
im

pro
pe

r or
 

un
eth

ica
l act has bee
n 

co
mm

itte
d. the 

D
EC

IS
IO

N
 

&
 

RE
PO

RT
IN

G
 

In
ve

sti
ga

tio
n may 

be
 

co
nd

uc
ted

 if
 

so
 

req
uir

ed
. Of

ice
r 

dee
ms fit and as

 
ap

pli
cab

le.
 The 

inv
est

iga
tio

n sha
ll b

e 

co
mp

let
ed

 

wi
thi

n 90
 

day
s of

 
the 

rec
eip

t of
 

the 
pro

tec
ted

 

dis
clo

su
re and 

is
 

inv
est

iga
tio

ns
. 

ma
ter

ial 

fin
din

gs 

co
nta

ine
d in

 
the 

inv
est

iga
tio

n 

rep
ort

. N
o 

all
eg

ati
on

 of
 

wro
ng doi
ng 

aga
ins

t a 

Un
les

s 

the
re are 

co
mp

ell
ing

 

rea
son

s not to
 

do
 

so, 
su

bje
ct(

s) will
 be

 
giv

en the 
op

po
rtu

nit
y to

 
res

po
nd

 des
tro

yed
 or

 
tam

per
ed with

 and 

wi
tne

ss sha
ll not be

 
inf

lue
nc

ed
, 

co
ach

ed
, 

thr
eat

en
ed

 or
 

Su
bje

ct(
s) have

 a 
res

po
ns

ibi
lity

 not to
 

int
erf

ere
 

with
 the 

inv
est

iga
tio

n. 

Ev
ide

nce
 

sha
ll not be

 

op
po

rtu
nit

ies
 for 

pro
vid

ing
 

the
ir 

inp
uts

 

dur
ing

 the 
inv

est
iga

tio
n. 

7.4 
Su

bje
ct(

s) will
 

no
rm

ally
 be

 
inf

orm
ed 

in
 

wr
itin

g of
 

the 

all
eg

ati
on

s at
 

the 

out
set of

 a 
form

al 

car
ry out an

 
inv

cs
tig

ati
on

 

him
scl

for
 may 

at
 

his 
dis

cre
tio

n 
co

nsi
de

r 
inv

olv
ing

 

AIl 

Pr
ote

cte
d 

Di
sc

los
ur

es
 

und
er this

 

pol
icy

 

sha
ll be

 
rec

ord
ed

 and 

tho
rou

gh
ly 

inv
est

iga
ted

. The 



8.3 If the report of investigation is not to the satisfaction of the Whistle Blower, the Whistle Blower has 
the right to report the event to the Whistle Blower Committee or Audit Committee, as the case may be 
and if still aggrieved, may take up the concem to appropriate legal or investigating agency. 

8.4 A Whistle Blower who makes false allegations which are misleading, malafide or backed with negative 
motives, ill-behaviour of unethical & improper practices or about alleged wrongful conduct of the 
subject to the Vigilance and Ethics Officer or the Audit Committee shall be subject to appropriate 
disciplinary action as decided by Audit Committee. 

9. CONFIDENTIALITY 

The Whistle Blower, Vigilance Officer. Members of Audit Committee, the Subject and anyone who is 

involved in the process shall: 
Maintain confidentiality of all the matters under this Policy. 
Discuss only to the extent or with those persons as required under this policy for the purpose of 

completing the process of investigation. 
Not keep the papers unattended anywhere at any time. 
Keep the electronic mails / files under password. 

10. PROTECTION 

SAT KARTAR 

10.1 The identity of the Whistle Blower shall be kept confidential. 

10.2 No unfair treatment will be done to a Whistle Blower by virtue of his/her having reported a Protected 
Disclosure under this Policy. 

10.3 Complete protection will be given to Whistle Blowers against any unfair practice like retaliation, 
threat or intimidation of termination /suspension of service, disciplinary action, transfer, demotion, 
refusal of promotion, or the like including any direct or indirect use of authority to obstruct the 
Whistle Blower's right to continue to perform his duties/functions including making further 
Protected Disclosure. 
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10.4 If the Whistle Blower is required to give evidence in criminal or disciplinary procecdings, 
arrangements will be made for the Whistle Blower to receive advice about the procedure. Expenses 
incurred by the Whistle Blower in conne ction with the above, towards travel etc. will be reimbursed 
as per normal entitlements. 

10.5 Any other Employee assisting in the said investigation shall also be protected to the same extent as 
the Whistle Blower. 

10.6 Whistle Blower shall have direct access to the Chairman, Audit Committee against victimisation. 

11. RETENTION OF DOCUMENTS 

Al Protected Disclosures in writing or documented along with the results of Investigation relating 
thereto shall be retained by the company for such period as may be decided by the Whistle Blower 
Committee. 



12. REVIEW AND AMENDMENT 

This Policy shall be reviewed and amended by Audit Commitee from time to time and all such 
amendments/ modifications shall take effect from the date stated therein. 

13. WEBSITE 

As per Regulation 46 (2)(e) of the Listing Regulation, this Policy shall be disclosed on the Company's 
website and a web link thereto shall be provided in the Annual Report. 

For and on behalf of 

Sat Kartar Shopping Limited 

For SAT 

Ved Prakash 

(Managing Director) 
DIN: 08591808 

SAT KARTAR 
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